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Example Record of General Risk Assessment
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Posts Held: Assessment
Manager Responsible: Sum One
Department:
Subject of Assessment: Consider Task or Environment.

Changing Window Curtains

Step 1:

What are the Hazards?
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Use of incorrect / defective equipment
Inappropriate use of access equipment
Uneven floor causing instability
Manual Handling

estricted workspace

Step 2:

Who might be harmed and how?
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Fall from Height
Overreaching / Stretching
Slips, Trips and Falls
Musculoskeletal Injuries
eeno.1&?2

Step 3: What are you already doing? (Existing Precautions)
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Staff trained and competent in use of access equipment

All access equipment (e.g. step ladder / platform) suitable and sufficient for purpose; checked before use and
maintained in good condition.

Access Equipment is of adequate height for the task.

Reporting procedure in place for identified defective equipment with prompt removal/remedial action.
Frequent documented checks to ensure safe working condition (at least 6mthly).

Appropriate PPE worn (footwear)

Window opening limiters in place.

All staff trained and competent in use of access equipment

Equipment to be repositioned where required to prevent overreaching/stretching

Floor surfaces suitable to use — firm and even surface and free from obstacles / substances

Staff to be trained in moving and handling techniques

2 person job — second person available at ground level to hand curtains to/take from

Where it is not possible to gain access to corner of windows due to static furniture items present, the curtains should
be hung at a position that is free from obstructions and then drawn over whilst at ground level

Suitable access equipment should be used for the task in hand — consideration of use of a working platform to allow
safe access to areas where required (e.g. whilst hanging curtains within side room (one bedded room) where sink

provides restricted access)

Level of Risk

Current

risk level

Green

Step 4:

Action Plan




What further action is necessary ? Action By Action by Action
Whom when completed.

dd/mm/
(@dimmiy) | (dd/mmiyy)

During any activity that involves working at height the Supervisors will Sum One 22-07-16

check that the safe system of work is being complied with both prior to

and during the task.

Step 5: Review Table

Date Reviewer Reasons for review Approved/Not

Approved by
(dd/mm/yy)

(dd/mm/yy)
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Glossary of Abbreviations

ACD Anti-Climb Device
AE (WaH) Authorising Engineer (Working at Height)
AP (WaH) Authorised Person (Working at Height)
BS British Standard
CAE Coordinating Authorising Engineer
CDM Construction, Design and Management Regulations
COSHH Control of Substances Hazardous to Health Regulations
FAS Fall Arrest System
H&S Health and Safety
IRATA Industrial Rope Access Trade Association
MEWP Mobile Elevated Work Platform
MO Maintenance Organisation
NDT Non-Destructive Test
PtoC Permit to Climb
PiC Person in Charge
PPE Personal Protective Equipment
RF Radio Frequency
RHP Restricted High Place
Sl Standing Instruction
WaH Working at Height
WRS Work Restraint System
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INTRODUCTION

General

These procedures provide direction on how Working at Height (WaH) is to be managed on
sites and in work situations which are under the control of an Authorising Engineer (AE)
employed by Sodexo.

Working at height is defined as any work undertaken at any place above, at or below ground
level, from which, if measures were not taken, a person could fall a distance liable to cause
injury or object falling to cause injury. It includes gaining access to or egress from such a
place except by means of a staircase in a permanent workplace.

Working at height is acknowledged as one of the most dangerous activities in the
construction, maintenance and facilities management industries. At the time the regulations
were drawn up in 2004, a third of all work related deaths involved falls from height. In addition
for every death, resulting from falls there were over 50 people with serious fall injuries.
Workers are exposed to the risk of falls from height and others to the risk of being hit by
objects that may fall from the workplace at height. Workers may also be exposed to other
hazards, such as, non-ionising radiation, electrical currents, moving mechanical equipment
and adverse weather conditions.

The Work at Height Regulations are subordinate regulations to the Health and Safety at Work
etc Act 1974. The regulations place a responsibility on all persons at work engaged with the
planning, supervision and carrying out of work at height to manage the risks involved.

A Restricted High Place (RHP) is a place that has been assessed and found to present a
significant risk of a fall liable to cause personal injury and/or exposure to other hazards within
close range. Because of these risks it has been determined that access to these places must
be restricted in order to prevent unauthorised use/entry. RHPs can include masts, towers,
walkways, work platforms, accessible roofs with inadequate edge protection, fragile roofs, or
any place at height with significant risks.

These procedures also cover other WaH activities using temporary access methods such as
scaffolding, MEWPs, abseiling and the use of portable ladders.

Aim and Purpose
This document provides a system for:

e controlling work at height on restricted high places and other work at height activities at
facilities for which Sodexo AEs have the responsibility for managing the risk

e  minimising the risks associated with any working at height activity
¢ the appointment of competent persons to manage, oversee and perform any such work

e the documentation for use in the application of these procedures.

Policy

Compliance with these procedures is mandatory throughout all establishments for which
Sodexo AEs have the responsibility for managing the risk. These rules are therefore
mandated on all persons working on the design, construction, operation, maintenance and
de-commissioning of facilities containing restricted high places and other working at height
activities.

Where there is a division of responsibilities between NHS Lothian Estates and others, the
Authorised Person (AP) is, on relevant matters, to co-operate and co-ordinate with any other
parties as necessary to prevent danger.

The AP (WaH) is to advise and agree the formal agreement of demarcation and liaison with
the third party’s responsible person.

If work has to be undertaken across a point of demarcation which involves equipment,
systems or locations having significant risk, all parties are to liaise with the appropriate AP to
plan the activity prior to commencement of the work. There must be an agreed written
procedure for the work which is to result in the issue of appropriate documentation.

The Coordinating Authorising Engineer (CAE) must approve, in writing, any deviations from
these Procedures that might be considered for a specific establishment.
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These procedures mandate the appointment of key individuals with specific responsibilities for
the management and/or execution of work on restricted high places or other working at height
activity. These are summarised as follows:

1.3.6.1 The climbing/access team: A team of competent individuals who are permitted to
gain access and work at height.

1.3.6.2 The person in charge: Leader of the climbing/access team or any other work at
height activity.

1.3.6.3 The AP: An appointed member of the maintenance staff who gives authority to the
person in charge/climbing team to work. Only one AP may be on duty on site/part of
site at any one time.

1.3.6.4 The AE: An appointed member of Sodexo who assesses the competency of the AP
and is appointed to implement, administer, audit and monitor the application of
these procedures.

Further guidance on the roles and duties of these appointments is given in section 4.0.

Any person who has difficulty with the interpretation and/or application of these Procedures
shall refer the matter to the Duty AP (WaH) who shall immediately stop the work, pending
clarification of the situation and, where necessary, refer the matter to the AE (WaH) for
clarification and resolution.

Limitations

These Procedures are designed for use, as adopted, on sites where NHS Lothian Estates has
control of the danger.

These Procedures do not apply to:
e  Access or egress by a staircase in a permanent workplace

e Confined space working or any work covered by the permit system of other disciplines,
unless access is at height

e Fire escapes where the risk is controlled by the relevant Fire Officer.

The permit system described in these procedures applies to working at height on restricted
high places and other high risk WaH activities.

Where work at height is covered by the permits of other disciplines the AP (WaH) shall liaise
with and advise the AP of the other discipline as required.
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GENERAL ARRANGEMENTS

Hierarchy of Control Measures for Work at Height

The Work at Height Regulations set out a control hierarchy for the avoidance of risks from
work at height:

The hierarchy is:

® Avoid work at height;
Ensure that no work is carried out at height if it is safe and reasonably practicable to
carry it out other than at height. All new works and on an opportunity basis all existing
works, shall so far as is reasonably practicable by design, eliminate the need for
personnel to work at height eg by using lowerable columns or positioning equipment
at ground level.

(ii) Prevent falls;
Use of an existing safe place of work for means of access is to be made, eg an
existing place of work with permanent collective passive protection such as handrails.
Where this is not reasonably practicable, sufficient work equipment is to be provided
to prevent a fall occurring by using collective work equipment such as temporary
guardrails or a mobile elevated working platform, or by the use of personal work
equipment such as a work restraint system (WRS).

(i) Minimise the distance and consequence of a fall;

Where measures taken to prevent a fall do not eliminate the risk of a fall occurring,
sufficient work equipment is to be provided, as far as is reasonably practicable, to
minimise the distance of a fall, or if this is not reasonably practicable, the
consequence of a fall is to be minimised. Suitable collective work equipment to
minimise distance and consequences include nets or airbags positioned close under
the work surface or at a lower level. Suitable personal equipment includes fall arrest
systems (FAS), and suitable personal work equipment includes personal injury
systems eg a life jacket whilst working next to unguarded water. Additional training
and instruction is to be given to workers as necessary.

When selecting work equipment for use during work at height activities, collective protection
measures are to take priority over personal protection measures, within either of sub-
paragraphs (ii) or (iii) above.
Restricted High Places

A Restricted High Place (RHP) is a workplace with a fixed access that has been assessed and
presents a significant risk of a fall liable to cause personal injury and/or exposure to other
hazards within close range.

A Register of RHPs is to be prepared for each site. The AE is to review on an ongoing basis,
and assisted as necessary by the AP, to identify high places with a fixed access. He is to
conduct an assessment of the identified high places to determine if the facility with the fixed
access is to be designated as an RHP. The AE is to ensure that each designated RHP has
been entered on to the Register of Restricted High Places (Form H1) for each site.

The assessment of the identified high place is to consider the following as a minimum:

e the structure location, type, height and condition

e the access system, type and condition

e provision of edge and fall protection

e residual hazards.

Other hazards that may exist, for example, radiation hazard, electricity or moving objects.
The AP is to complete the following, where applicable, for each RHP identified:

e RHP Datasheet (Form H2)

e Register of Residual Hazards (Form H3)

e Serious Fault Notice (Form H8).
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